
Giggleswick School is an independent co-educational 
boarding school in Giggleswick, near Settle, in North 
Yorkshire. The school was founded more than 500 years 
ago. Today students come from the local area along with 
national and international boarders.  

We are always looking at better ways to communicate with 
our parents, students and staff. When we heard about 
schools starting to use smart phone apps we wanted to 
explore the possibilities. 

Apptree were recommended to us by another school. We 
had a brief conversation on the phone with Apptree and 
they agreed to prepare a mock up design for us based on 
our branding & colours. This gave us a great deal of 
confidence that Apptree could represent Giggleswick 
appropriately and there would be a considerable marketing 
value to the App. 

We invited Apptree to visit the school to meet with some 
members of the senior management team and our IT team. 
The meetings went very well and as a result the next day 
we engaged Apptree to build the Giggleswick App for us. 

Over the next few weeks we met regularly with Apptree to 
create a deployment plan and work through the actions. We 
had a slightly different approach to many schools; we 
wanted to use our App purely as a communication medium 
that could cross over between parents, students and staff. 
We did not want to recreate our website on a small screen 
or create a prospectus, our App had to be a living and 
breathing thing. 

With this vision in mind we set about designing the App to 
manage the day to day communication, at the heart of this 
was the school calendar. Apptree helped us design a new 
process for managing the calendar. Using this optimised 
process we were able to maintain just one calendar in a 
controlled process which would feed the App and our 
website simultaneously.  We also created a new process to 
post team sheets on the App and a way to alert users when 
match times change or get cancelled. More recently we 
have added our daily menus to the App, they appear in the 
calendar each day, but we also have them programmed to 
appear each morning on the news feed, this is proving to be 
a real hit with the students. 

We have had lots of feedback from parents, students and 
staff, many have asked for new features such as a share 
function so users could share stories from the App on their 
own Facebook and Twitter accounts, Apptree took that on 
board and created that function for us.  We have recently 
added more content for the junior school so Apptree will be 
adding further filtering options to the App so users can 
select which information & alerts they want to see.
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Key  Features  in  the  Giggleswick  App  

Newsline  -‐  Newsline  contains  a  rolling  feed  
displaying    news  content  from  our  website  and  
another  9  social  media  feeds.    The  feeds  are  
updated  every  30  minutes,  users  receive  an  
unobtrusive  icon  badge  to  show  there  has  been  an  
update.    Giggleswick  Sports,  Alumni  and  Junior  
school  staff  update  their  social  media  accounts  
which  automatically  feed  into  the  App.  

Calendar  -‐  The  calendar  contains  all  Junior  and  
Senior  School  events,  along  with  daily  menus  and  
team  sheets  for  each  sporting  event.  Important  
events  are  highlighted  in  the  Newsline  feed.  When  
things  change  at  the  last  minute  push  notifications  
can  be  sent.  

Directory  -‐  The  directory  offers  a  searchable  staff  
contact  list,  with  photos,  job  titles  and  contact  
details,  allowing  one  touch  calling  and  email.  

The  App  also  offers  information  pages  such  as  term  
dates,  policies,  links  and  instructions.



The entire set up process took around 6 weeks, at each 
stage Apptree shared with us screen shots and 
presentations for our approval. As we neared the App 
launch date, Apptree created a briefing sheet for parents 
and a separate sheet for staff which summarised all the 
process changes and gave some hints and tips on using 
the app and providing content.   

Since the launch I continue to meet with Apptree bi-
weekly, we go over the statistics, discuss any issues, 
feedback or ideas. We have produced a 6 month and 1 
year update and sent it out to all parents and staff to show 
the App is being adopted and what improvements we have 
been making. 

Overall we see the App project as a journey - a project that 
will evolve and grow with us, for this reason we are very 
pleased we selected a very approachable provider that 
offers ongoing support and a consultative approach.

The  Calendar  section  lists  all  of  the  
Giggleswick  events,  along  with  local  
events  which  may  be  of  interest  to  
visitors.  It  will  also  contain  team  sheets  
and  other  fixture  information.

The  App  includes  useful  staff  contacts,  
enabling  search,  phone,  email  or  text  –  
all  at  the  touch  of  a  button.    

If  anything  changes,  the  App  will  alert  
users  with  live  notifications.  

Available  for  iPhone  and  Android  
phones,  the  App  is  easy  to  use  and  
lightning  fast.  It  is  the  highest  
specification  App  available  and  it  can  
even  be  used  without  a  WIFI  or  
mobile  phone  connection.

The  App  contains  the  latest  news,  our  
calendar,  staff  contacts  and  
information  about  the  school  and  
surrounding  area.  The  App  also  has  the  
ability  to  alert  users  to  give  them  last  
minute  updates  and  reminders.

A  Newsline  section  provides  users  with  
the  latest  goings  on  from  the  school  as  
well  as  information  on  the  local  area  
and  businesses.

Apptree is  a  specialist  markeMng  company  
that  helps  organisaMons  leverage  mobile  
technology  to  complement  their  markeMng  
and  communicaMons  efforts.  
We  believe  that  successful  projects  take  more  
than  great  technology.  We  pride  ourselves  on  
providing  unparalleled  support,  coaching,  
educaMon  and  change  management,  so  our  
clients  realise  long  term,  sustainable  value  
from  their  investments.  
Our  consultants  work  in  partnership  with  our  
clients  to  create  the  highest  specificaMon,  
uniquely  branded,  professional  Apps  delivered  
on  our  own  robust  mobile  plaRorm.  
If  you  are  considering  an  App  for  your  
organisaMon,  download  our  App  Buyers  Guide  
or  email  us  at  contact@apptree.co.uk.
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